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7KH \HDU Z LG EH WP HP EHLHG DV ViKH &<HDU Rl & RQWUKPVIRQE&
& ROMIXPVIRQ | RUVKH / LELDU 5 HORYDMRQ P SLRYHP HQW3 LRMIPWEHIDQ LQ - XO
DQG Z WDSSHG XS Z MK D UEERQ FXWWQ FHUHP RQ\ RQ 6HSVHP EHU

7 KLRXJ KRXVWKH UHORYDVIRQ @QELDU HP S®R\ HHV DQG @ELDU. VHUYLFHV DGDSVHG VR
VIKH GLMUXSVIRQV DQG LMWULFVIRQV Rl FROWUXPVIRQ ) RURYHUD \ HDU VIKH FKLABUHQRY
LRRP DQG FRP P XQW LRRP Z HUIH FRRVHG DRQJ Z VK D SRUARQ Rl ViKH XSWILLY
QEWDU  $ WP SRV FKIAGBUHQY DUHD RSHOHG XSWBLWY DQG SWRIWDP V Z HWH
RI | HUHG LQ VIKH KMAVRRUE SDURWY RXVBRRUY DQGVKLRXJK 7DNH - 0 DNHEDJV

$ V FROMXPVRQ EHFDP H P RUH LOYROYHG LW pm

Z DV DSSDUHONVKDWVKH QELDU FRXG QR pm—g
®RQIHU WHP DIQ RFFXSLHG ,Q 0 DUFK

VIKH QELDU. FQRVHG |RUD Z HHN 6VIDI I SDFNHG
XS VKRXVDQG Rl ERRNV LQVR FDUGERDUG
ER[ HV WRUHG DRI VKH QELDU. &/ | XUQLWKLH
DQG VXSS@HY DQG SDFNHG XS P DVAUDY VR g
FUQJ VR ViKH P SRUDU. @ELDU. GRFDVRQ DW 7,
0 LAY%RRN 3@FH : KDWZ DV S@QQHG DV D
RQH PRQOM WD DW O L@ %RRN 3@FH ° Sl
WUWHG IR D WWR PRQK WD\ ' XUQ 7HP SRWDU  FKLAEUHQaY/ DUHD LQ VIKH | RUP HU

0 DUFK DQG$ SUOVKH/ LELDU RIIHWHG D UHI HUHQPH LHDGLQD DUHD XSWILLY
WP DODFLLFX@VW FRAHFIRQ D SXEQF DFFHW FRP SXVIAU DQG SUQWQJ  LH HUIHQFHV

VHUYLFHV LOWAU @ELDU. GRDQ VHUYLFHV DQG SLRILDP VI RUFKL@EUHQ DQG DGXAV

,QWHEHILQQIQI RI 0 D\ @EWDU VHUYLFHV Z HUH KDOWG | RUVE R Z HHNV Z KLG1 WD |
XQSDFNHG DQG UH VKHOYHG RYHU
PDMUDY 7KH /LEWDU ZRX@ QNH VR
VKDON VIKH 0 LGBIQQIXP  9&XL@BHWY ,QF
HP SR HHV ZKR KHSHG VR P RYH VKH
ER[ HV R ERRN\V DQG VHWXS VIKH VKHOYLQU
7KH XSWDLWY Rl VMH @EWDU. Z DV EDFN
RSHQ ZKL® FROMXPIRQ  FRQUQXHG
GRZ QWY ) LOD@ DI VIHU DQRVKHU VE R
Z HHAN FRVXUH LQ - XO® DQG $ XIXW

DQG DQRVKHU LH VKHOYLQJ R P RWH

6RP HRI ViKH KXQGUHGVRI ER[ HVRI ERRNV VAP V VIKH LHQRYDVIRQ Z DV FRP SV DQG
Z DIMIQJ VIR EH XQSDFNHG DQG WH WKHOHG VKH QELDU. | X@ RSHOHG
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VKH %RRVK ' LPRFN 0 HP RUDO
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WHFRIQMRQ WHFHSVIRQ IRU ILYH WMDI|
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6P VK Z VK \HDW/ Rl VHUYLFH
0 DUDWHW 1 RULV Z VK \HDW Rl
VHUYIFH -R\FH 3HWU/RQ ZIWK  \ HDW/
Rl VHUYLFH ' RQQDO XUWBK\ Z MK\ HDW/
RI VHUYLFH DQG 0 DQQ\ 5RGUIXHV Z LK

\ HDW/ Rl VHUYLFH 7KDQN \ RX IRU\ RXU
GHGIFDMRQ DQG FRP P WP HOW VR RXU
QELDU

7KH QEWDU IRFXVHG RQ RXWHDFK DQG

SDUQHUKLSY VR VXSSGP HQW VHUYLFHV

GXUQI GIMUXSVIRQV DQG FERVXUHV GXH VR

WKH UHORYDRQ &KIABHQY LRRP WD |

YIMWG &RYHQM 3XEQF 6FKRRY |RU

RSHQ KRXVHV SUHVFKRROWRU VIP HV DQG

WH &RAQJ &XE DWV* +5 /LELDU WD |

VDEGIG P XOME®I iP HV DWVKH &RYl_QNl 7RS SKRVR ) DP LOHV J DWHURQ VKH @QELDU &/
) DUP HUve 0 DUNHW P DGH YIMW VR VKH @Z QIRUDMQJ DRQJ SLRILDP SUHVHQWAG E\
6HORU &HQMU DQG SDUAFLSDWG LQ 6RQJ $ ' D\ 0 XVF
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) LODA , Z RXGS O\H VR VKDQN VKH QELDU. Wi | | RU VIKHLU RXWADQGLQI  HI I RUNV
FRRSHUDVIRQ DQG GHGLFDWRQ RYHUVKH @WM HDU ( DFK Wl | P HP EHUZ DV LOWAI LDO
VR VKH VXFFHW Rl VKH ULHQRYDARQ , GRRN |RWZ DUG VR DQRVIKHU J UHDWA HDU LQ RXU
QHZ EXLEEQ

0 DUDWHW KDQ

/ LIEWDU ' LLHAVRU
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7KHY%RRW ' P RFNO HP RUDQ LELWDU
SURYLGHV P DVAWUDY DQG VHUYLFHV VR KHGS
DE@UHMGHQW Rl VIKH FRP P XQLW P HHW
VIKHLULQI RUP DVIRQDO HGXFDVIRQDO
FX@XUDODQG FUHDVIYH QHHGV
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7KH/ LEWLDU RITHOWERRNV Z L IL
LOVHUQHWDFFHVWLE®Y FRP SXVIAUY

SURJWDP VI RUD@DIHY SDUHQW

DQG WADFKHUUHVRXUFHV RQH RQ RQH
VIHFKQR®RI\ DWIIDQFH UHI HUHQFH
DWIWDQFH LOWAU @ELDU. GRDQ VHUYLFHV
KRP H ERXQG GHQYHU FXUEMGH

SIFN XS P XVHXP GLVFRXQWSDWHV GRFDO
KIWRU, FRGWPIRQV DQGP RUH $ @ UHH

0 DLQ 6VWHHW
&RYHQM &7

ZZZ FRYHQW SOCRUJ
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7D@HG E\ DQ DXVRP DVIE FRXQUHAU VKLV LV
VIKH VRVIDOQXP EHURI SHRS®1 Z KR Z DOHG
VIKLRXJ K VIKH @ELDU. GRRU/ , \WGRHV QRW
QHFHWDUO® VIDNH LOVR DFFRXQUWSHRS®

Z KR SDUAFLSDWG LQRI | VA SLRILDP V
VDNH P DNH SLRIWDP V RUFXUEMGH
VHUYLFH

U U
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, QGLYLGXDY Z KR UHJ MALHG | RUD
&RYHQM @EWDU FDUG | RUVKH | LUMMP H
YRRW ' LP RFN/ LELDU GRHV QRWKDYH
DQDIH @P W RUFDUGY VR HYHQ EDELHV
FDQ KDYH WHURZ Q @ELDU. FDUG

(]

3KRVR 6RP HRI ViKH QELDU &/ QBN
SDWRQVHQWR\ DQ RXVERRUSLRI LDP
&KDUN7KH QXP EHURI QHZ QEWDU. FDUGV
AVXHG HDFK \ HDUKDV LQFUHDVHG RYHU
VIKH WWE R\ HDUW/

N

4 XHWIRQVWIDI | DQVZ HUHG UHI DUGLQ]
QEWDU. VHUYLFHV QELDU FDVDAR] GRFDO
DUHD WHVHDUFK JHQHD@®RJ\  KRP HZ RWN
KH® DQGP RUH / LELDU. WD | DUH WDLOHG
LQ KHGBLQJ Z WK FRP S® UHI HUHQFH RU
UHVHDUFK TXHWIRQV DV Z HEDV KH®LQJ \ RX
| LOG D JRRG ERRN VR UHDG
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' HVSLVIA P RWRI VIKH FKLABUHQY/
FR@PMRQ EHLQI FARVHG | RUVIKH HQWLH
\ HDU DQG | X@F@RVXUH Rl VIKH @ELDU. | RU
VIKUHH Z HHNV FLLEX@MIRQ Z DV QHDUD
GIYHO/R @WK HDLA/ VRVIDCRI 7KH
@QEWDU RITHWERRNV P DID] LOHV DXGIR
ERRNV ' 9' V YIGHR JDP HV ERDUG
JDP HV HBIPWRQLF P DVWAUDY DQG P RUH
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7KHQEWDU KRGV SK\ VLFDOVHP V/
VR FLLFX@WA 7 KH FRGIFRQ FRQVIDLQV
ERRNV VHUDY QHZ VSDSHW DXGIR
ERR\V ' 9' VIRUD@DIHV DVZ H&DV
XQLTXH VP V/VXFK DVVIKHLDS\ @KW/

SX] ] ®V ERDUG JDP HV DQGVKHP HEDJV

UGU

/ LELDU WD | LHYLHZ YDURXV
SXEQFDMRQV VIR KH® GHFLGH RQ Z KDW
ERRNV VR SXUFKDVH & RQUGHUDRQV
LOFOXGLQI SDWRQ UHT XHWW DQG
SRSX@UW DUHP DGHZ KHQEX\ LQJ QHZ
P DMUDY 7KH QELDU &/P HP EHUKLS VR
VIKH & RQQHPVIFXW LELDU. & RQVRUAXP

&/ & DARZ VXV VR SXUFKDVH ERRNV DWD
JUHDWGLVERXQW

3KRVWR 1 HZ DULYDY SUHSDUQI VR EH FDVIDARIHG
DQG WKHOYHG

U

/ LELDU. WIDI | SUHSDUH HDFK QHZ ERRN

| RUFLLFX@MRQE\ FRYHUQJ IWQ
SIRWPVIYH | L  DGGLQJ EDUFRGH QHZ
DQG J HQUH WIFNHWY DQG VIKHQ FDVIDAR] LQJ
W7 KH @EWDU. SXUFKDVHG Qz
WP VVKLV\ HDU LOFOXGLQJ Qz
ERRNV 7KHQEWDU VSHQGV DQ DYHWDIH
RI RQHDFK QHZ ERRN DKXJH
\DYLQIV FRP SDUHG VR VIKH DYHUDI H FRW
RI SHUKDUGFRYHU 7 KDW/D

\DYLQIVRI
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&@RVXUH Rl ERVK VKH FRP P XQW LRRP DQG
FKLAGBUHQY LRRP  SUHVHQWAG D FKDABIQIH
IRUQELDU SLRIWDP P LQJ 7KWRXJK XVHRI
7DNH 0 DNHSWRIWDP EDIV RXWIGH
SWRIWDP V RI1 VIV SLRILDP V DW& LHDWHU
3DINDQGO LA@Y4RRN 3@FH DQG RXWHDFK
DWERYHQOW 3 XEQF 6FKRRY DQG VKH
&RYHQM ) DLP HU&0 DINHWVKH QELDU

Z DVDEG®IVR RITHUP DQ\ 1XQSLRIWDP VIRU
DADI HV

,Q 3HURQ
3WH 5 HFRUGHG
7DNH O DNH

,Q 3HUWRQ
3WH 5 HFRUGHG
7DNH O DNH

3KRVRVILRP VRS VR ERWRP & KLABUHQ SLDFVIFH
UHDGLQJ RXWIRXG DAD P RQVKO® 5HDGVR' RIV
SWIRIWDP SUHVHQWGE\ &RGS1 RV : DUP

+ HDUNV &KLABHQWIQ XS | RUBXP P HUS HDGLQJ
DQG P DNH D VXQGDH DWVKH QELDU. &/$ QQXDO, FH
&WHDP 6RFLDO 6VXI I HG $ QLP D&Y KDQJ RXWZ VK
2WR VKHQEWDU &/SBFR DWD6WI I HG $ QIP DO
6 BHSRYHUSLRILDP
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7 KH VRVIDOQXP EHURI SXEQ@F FRP SXVIAU/
DYDIME® Z DVUHGXFHGILRP VR GXH
VR VIKH LHQRYDVRQ 3 XEQ@F FRP SXVIHUY/

Z VK LOHUQHWDFFHW DUH DYDLOE® VIR
SDWRQVVR UHVHDUFK  Z UM SDSHUY/
SUQWDQG ELRZ VH VIKH LOVIAUQHW/ LELDU
FRP SXWWWZ HHXVHG ~ VIP HV WV

\ HDU

7KH/ LEWDU &/Z HEVWA

ZZZ FRYHQM SCRU  GLSM VXS VR
GDV LQI RUP DVIRQ DERXWAELDU. KRXW/
VHUYLFHV DQG VSHFLDOHYHQW DV Z H@DV
JHQHDALQI RLP DAWRQ DERXW/KH QELDU

7KHQ@EWU &/Z HEMW KDG YIMW
VIR VIKH KRP HSDJH DQG D | XU/KHU
YIMW VR RVKHUZ HESDIHV

C

7KH/ LELDU RITHWKLIK VSHHG: L)L

VIKDWLY DYDLOEM LQ DQG RXWLGH VIKH

EXLQEQI /LEWDU : L) LKDG

VHWIRQV @WK HDU Z VK DQ DYHUDIH RI
XQLT XH FQHQW HDFK P RQVK

U

/ LELDU, Wi | P DLQVIDLQ ) DFHERRN DQG
,OAMDILDP SDIHVDVDZ D\ Rl SLRP R
DQG DGYHUAMQI VHUYLFHV DQG HYHQW

/ DWN HDU @ELDU WD | FUHDWAG
RUJLODOSRW Z KLFK KDG D VRVIDOUHDFK

RI DQG HQIDIHP HQW




